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• Measures emotion in terms of
valance and arousal.
• Valence- unpleasant to pleasant.
• Auroral-activation to deactivation
Emotions
Good requirements are necessary to develop high-quality
software. Software requirements are usually gathered through
the use of interviews.
Studies show that the quality of the information collected
during an interview highly depends on the
interviewee’s engagement.
Abstract
Studies show that the quality of the information collected during an
elicitation interview, and consequently the quality of the software
product that needs to be developed, highly depends on the
interviewee's engagement. Because of social expectations,
interviewees tend to hide if they are bored or not engaged. To
overcome this problem and support the analyst during the
interviews, this research uses biometric data and voice features,
together with supervised machine learning algorithms, to predict the
interviewee's engagement.
Future Work
• Replication of experiment with a larger sample of participants
• Facial recognition
• Develop a tool for requirement analyst
